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• Goals of Survey:
– Learn how members find out about the Center

– Learn how members find out about monthly 
activities

– Learn what programs/ activities are of interest for 
members

• Use of Results:
– Use results to develop strategies to recruit new 

members

– Promote programs with most effective 
communication tools

– Use results to guide programming for members



Timing and Distribution

• Announced via email blast with on-line survey 
link and available at front desk

• Survey was available Jan. 12 – Mar.10,2017

• $50 gift card drawing was used to improve 
results. Winner was Ginger Tong.

• 431 responses (367 on-line, 64 paper) 
represent 14.8% of current membership. 
Compared to 2013 survey 341 responses (232 
on-line, 109 paper)



How did you originally learn about the 
Mastick Senior Center?
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Alameda Magazine

Alameda Patch

Alameda Adult School

Alameda Sun

Alameda Journal

Mastick Senior Center website

A family member

Drove by the building

Alameda Recreation and Parks Activity Guide

A friend

2013

2017



Where do you look for information about events/classes you 
may want to participate in ? Check all that apply.
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Alameda Patch

Flyers in classrooms

Alameda Sun

Yellow activities sheet (Mastick Activities at a Glance)

Mastick Email blasts

Word of mouth

Mastick Senior Center web site

Recreation and Parks Activity Guide

Flyers in lobby

Mastick Bee

2013

2017



2017 2013 2017 2013
Day trips 47% 37% Holiday parties 11% 12%
Travel opportunities 40% 42% Investment Club 11% 10%
Afternoon movies 34% 28% Board games 11% 7%

Theater attendance 33% 35% Quilting 11% 12%
Computer classes 33% 34% Needlework 10% 11%
Concerts 29% 25% Dining Club 10% 8%
Walking group 29% 22% Woodworking classes 10% 8%
Cooking classes 28% 29% Bicycling Group 9% 11%
Yoga 27% 22% Reading program 9% 7%
Outdoor recreational trips 27% 23% Ping pong 9% 11%
Genealogy 26% 21% Intergenerational activities 8% 5%
Language classes 26% 23% Filmmaking 8% 7%
Current events 24% 20% Billiards/pool 7% 5%
Tai Chi 24% 25% Computer games 7% 7%
Dance classes 22% 21% Dining Room Meals 7% 8%
Hiking 21% 15% White-water rafting 7% 5%
Library services 21% 17% Bridge 7% 10%
Volunteering in the community 21% 17% Journal Writing 7% 7%
Medical/Disease seminars 20% 18% Weaving 7% 7%
Art appreciation 20% 18% Bowling League 7% 7%
CPR class 19% 20% Pickle Ball 7% 0%
Music classes 19% 11% Chorus/choir 6% 7%
Legal services 18% 16% Employment Services 6% 7%
Line Dancing 18% 18% Toastmasters (Public speaking) 6% 5%
Knitting/crocheting 18% 18% Estate Planning 6% 0%
Volunteering at Mastick Center 17% 17% Scrapbook Design 5% 5%
Drawing classes 17% 16% Square Dance 5% 10%
Ceramics classes 16% 11% Pinochle 5% 3%
Medicare counseling 16% 14% Veterans Group 4% 6%
Bird watching/ studies 15% 10% Darts 4% 2%
Flower arranging 15% 17% Softball team 4% 4%
Financial planning 15% 17% Stamp Collecting 4% 1%
Gardening club 15% 13% Shuffleboard 4% 3%
Jewelry Making 15% 14% Coin collecting 3% 3%
Book Club 14% 15% Horse shoes 3% 0%
Creative writing 12% 12% Model building 3% 1%
Bocce Ball 12% 0% Ski Club 2% 2%
Sewing groups 11% 14% Golf league 2% 5%

Check the activities that might interest you



I currently participate in the following activities. 
Check all that apply.
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Book club

Lunch

Bingo

Language classes

Art classes (ceramics, painting, drawing, etc)

Computer Lab

Current events (Lectures)

Travel Programs

Library

Thrift shop

Fitness/exercise

2013

2017

Notes: 
• Fitness/exercise are the most popular classes offered at the Center.  Fitness was not listed as a specific 

exercise class on the survey’s “List of Classes That Might Interest You”. This was an oversight and will be 
added as a class on future surveys since 15 responses indicated an interest.

• Computer Lab and Travel Program were not a choice on the 2013 survey.



How often do you visit the center?
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Less than 1 time each month

1 - 5 times each month

6 - 10 times each month

11 or more times each month

2013

2017



What is your age?
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50 - 59

60 - 65

66 - 75

76 and older

2013

2017



What is your gender?
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2017

2013

Female

Male



What is your Race/Ethnicity? Check all that apply
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Pacific Islander/Native Hawaian

American Indian/Alaska Native

Other

African American/Black

Hispanic

No Response

Asian

Caucasian/White (Non-Hispanic)

2013

2017


