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Or need a hand with finding information, 
resources, and assistance… 
 

Senior Resource Services Program 
The Senior Resource Services Program provides 
information and referral for various social service 
requests (e.g., health coverage, home health 
services, service coordination, meal programs, 
housing assistance, etc.).  The Senior Services 
Specialist is available to work with adult children, 
family members and friends of adults, 50 plus.   For 
more information, please call 747-7513.  
 

Services & Assistance from the Mastick Office 
The Office Volunteer Staff is available to assist you 
with the following: 

1. Garbage and Recycling Discount forms, 
Utility User’s Tax (UTT) Exemption 
Applications, School Parcel Tax Exemption 
forms are available for eligible Alameda  
residents. 

2. Advance Health Care Directive Kit 
      (fee $2.00). 
3. Do Not Resuscitate forms (fee $1.00). 
4. Home Energy Assistance Program 

applications. 
5. HICAP & Long-term Care appointments. 
6. Trip, class, and seasonal program 

registration. 
7. DMV Disabled Placard applications. 
8. California Driver Handbooks. 
9. Property Tax Postponement forms. 
10. Homeowner/Renter Assistance Claim 

Booklets.  
11. Bus schedules and transportation assistance. 

 
Disposing of Household Batteries 

Household batteries (e.g., AAA, AA, C, D, and 9 
volt) can no longer be deposited in your gray solid 
waste (garbage) cart.  Household batteries will 
gladly be accepted at Alameda County Industries 
(ACI) Office, 2307 Blanding Avenue, Suite B, 
Monday through Friday between 7:00 am and 6:00 
pm, or the Mastick Office, Monday through Friday 
between 8:30 am and 4:00 pm.  For more 
information, please contact ACI at (510) 483-1400.   
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Transportation  Services  
The Transportation Office is open on Tuesdays & 
Thursdays from 9:00 am to 12:00 pm and offers 
the following services: 
 

Transportation Ticket Sales 
AC Transit Senior Monthly Stickers ($20)  
AC Transit 10-Ride Ticket ($8.50)  
BART Discount Cards (65 & older or disabled) ($9)        
EB Paratransit Ticket Books (10-tickets) ($30) 
City of Alameda Taxi Program ($2.50 each).  

 
AARP Driver Safety Program 

AARP Driver Safety Program is the largest 
classroom driver refresher course specifically 
designed for motorists who are 50 and older!  This 
eight-hour course is taught in two, four-hour 
sessions over a two-day period and is offered 
Wednesdays, July 2 & 9 and August 6 & 13, from 
9:00 am to 1:00 pm in Room D.  Preregistration is 
a must.  There is a $10 per person fee with checks 
(ONLY) made payable to AARP.  Ask your 
insurance agent about automobile insurance 
discounts. 
 

AARP  Online Driver Safety Course 
AARP now offers the Driver Safety Course online.  
The cost is $15.95 for AARP members and $19.95 
for non-members.  The course may be completed at 
your own pace within 60 days of registration.  For 
more information or to register, please visit: 
http://www.aarp.org/families/driver_safety.  
 
Emergency Wheelchair Transportation Program 
Alameda County offers an emergency 
transportation service for individuals using 
wheelchairs experiencing a wheelchair breakdown 
or other kind of emergency requiring transport of 
the individual or a wheelchair.  For more 
information on the program, call 1-877-50-WHEEL 
(1-877-509-4335). 
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